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Appendix 11
Electronic Media Claims (EMC) Screen
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BENEFITS OF ELECTRONIC BILLING
One of the greatest benefits of electronic billing is that less information is required for processing. Less
information means less room for error. The data elements that are not required on electronic claims include:

- claim indicator - patient’s sex
- patient’s date of birth - signature of provider
- patient’s address - provider’s name and address

Other benefits of billing electronically include:

- free software - flexible submission methods
- improved cash flow - claim entry controlled by provider
- lower detail denial rate - online edits

To request more information on electronic claims submission contact the Electronic Media Claims (EMC)
Department at the address located in Section 3 of this handbook, or fill out the Electronic Information Request
Form (Appendix 13) located at the back of this handbook.



